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IBFAN Africa has produced this guide to ensure that mothers and their infants who 
have opted to use infant formula are given accurate and independent information, 
and are thus protected from irresponsible marketing of infant formula and foods by 
manufacturers. IBFAN promotes the use of cups and spoons to feed a baby not at the 
breast, as this won’t interfere with the sucking reflux. Cups and spoons are also easier 
to clean than bottles and teats. In this pamphlet we have shown formula being made in 
a bottle as this provides measurements to make up the formula milk accurately and it is 
important to show how to clean bottles and teats. 
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If you use powdered infant formula to feed your baby, either alongside 
breastfeeding or as the only source of milk for baby, then it is important to 
remember:

If you give your baby infant formula then you 
can use First Infant Formula (sold as suitable 
from birth) throughout the time you give your 
baby formula. Talk to a midwife, health worker or 
breastfeeding counsellor before using any other 
types of milk. 

What infant formula should I use?

Breastfeeding is the natural way to feed your baby. If you can 
exclusively breastfeed (without giving baby any other food or liquid) in 
the first 6 months of your baby’s life, and then continue to breastfeed 
after that alongside local, nutritious foods, you will be giving your baby 
the normal start in life.

Infant formula powder is NOT STERILE. Powdered infant 
formula can contain some dangerous bacteria that need 
to be killed with hot water at a temperature of at least 
70°C.

You should follow carefully the instructions in this leaflet 
about how to make up bottles of milk safely. Formula 
milk can also become contaminated from equipment or 
because it is not used and stored safely.

Infant Formula
First



Before you start - WASH YOUR HANDS with soap and water, and clean 
the surfaces you will be using.

Baby feeding bottle, 
teat and cap

Washing up brush Hot soapy water

... or a commercial steriliser 

Boiling water  ...

What equipment do I need to make up formula safely?

Powdered infant formula 
suitable for infants from birth



Clean the bottles, teats and caps 
thoroughly in hot, soapy water

This might be a cold water steriliser or a steam 
steriliser which can be electric or be suitable for use 
in a microwave oven. 

Dishwashers are not suitable for sterilising bottles but can be used to 
wash bottles before sterilising.

If you have a commercial bottle steriliser

Rinse the bottles, teats and 
caps in cold water

Whichever type 
of steriliser you 

have, follow the 
manufacturer’s 
instructions for 

use carefully

Make sure you clean the teats very 
well with a small brush

How to sterilise your bottles, teats and caps safely



You can sterilise your bottles, teats and caps 
in boiling water in a pot. 

Bring the water to the boil, and boil 
for 10 minutes

Leave to cool in the pot with the lid 
on, and keep the equipment in the 
pot until you are just about to use it.

Do not overfi ll the pot with 
equipment as this will not allow the 
boiling water to kill all the bacteria 
inside the bottles, caps and teats.

Place the bottles in a pot of fresh, 
cold water and make sure they are 

fully covered with water 

Be careful!

Bring the water to the boil, and boil 
for 10 minutes

Leave to cool in the pot with the lid 

Keep children away from hot pans! 

Sterilising equipment by boiling



Wash your hands and the area you are working in

Fill a kettle or pot with FRESH, cold water

Bring to the boil

Leave the water to cool 
for 30 MINUTES

Measure the correct amount 
of water into the bottle

Making up formula milk safely

1

2

3

4



Measure the correct number of scoops of powdered infant 
formula carefully

Make sure you follow the instructions about 
how to level the scoops of powder shown on 
the formula tin or packet. Use the fl at side of 
a clean, dry knife to level the scoop.

Place the correct number of 
scoops of powdered formula 
milk into the boiled water that 
has been cooling for about 30 
minutes. 

Making up formula milk safely

Use the scoop 
provided with the 
formula milk not any 
other spoon

Make sure the scoop is level – too little milk or too much milk in the 
scoop will make the milk too low in energy or too high in energy 
for your baby.

5

i.

iv.

ii.

iii.



Put the teat and cap onto the bottle

Shake the bottle until the milk is 
mixed well

Test the temperature of the milk on 
the inside of your wrist before giving 
it to your baby. It should be body 
temperature, warm or cool on the skin 
and not hot.

It is important to cool the formula so it 
is not too hot to drink.  Cool the bottom 
half of the bottle under a running tap of 
cold water. Move the contents around 
so that it cools evenly.

Making up formula milk safely
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It is best to make up a formula fresh for each feed, and therefore if you are 
out and about you will need to think about how you can do this safely.

You can buy ready to feed formula, which is safe to use directly from the 
carton, but this is an expensive choice. This must also be used only with 
sterilised feeding bottles.

If you are using powdered infant formula then the safest way to make it up 
when away from home is to take with you:

Making up formula when you are not at home

Make up the feed following the instructions on page 6 from step 4 
onwards. Remember to cool the milk before you give it to your baby. 

If you need to transport a made up bottle of feed 
then prepare it following the instructions given on 
pages 6-8, and then place the milk in the fridge and 
cool it for at least 1 hour.

You can transport it in a cool bag with an ice pack 
for up to 4 hours. 

Follow the instructions for re-heating the milk on page 10.

A measured amount of infant formula 
powder in a small, clean, dry container

An empty sterilised 
feeding bottle with cap.

A vacuum flask of hot water that has just been 
boiled. This will keep warm enough to be safe 
(above 70°C) for up to 3 hours if the vacuum 
flask is kept sealed.



When your baby has fi nished the feed, 
throw away any that they have not 

drunk within 2 hours

If you have to make up bottles in 
advance then you can store a bottle in 
the fridge for a maximum of 24 hours

It is better to make up a fresh feed each time your baby needs it.

Warming up a feed taken from the fridge

Using and storing infant formula

Storing made up feeds

Infant formula is the ideal breeding ground for bacteria, and it is important 
not to leave infant formula sitting at room temperature for long periods.

Warm up a feed in a bowl of warm water.

Do not warm bottles in a microwave as this can lead to ‘hot spots’ which 
might burn a baby’s mouth.

Warming up a feed taken from the fridge

It is better to make up a fresh feed each time your baby needs it.



Key things to remember

Never add anything to a baby’s formula milk. It is dangerous 
for your baby’s health to add cereals, sugar, honey or chocolate 
powder to made up formula milk

Always wash your hands with hot soapy water before sterilising 
bottles and making up infant formula, and keep work surfaces 
clean.

If you use a sterilising machine follow the sterilising instructions 
for bottles, teats and caps given by the manufacturer. 
Otherwise follow the instructions in this leafl et for sterilising 
using hot water boiling. Only use sterilised bottles to make up 
feeds.

Make sure that the water used to make up infant formula has 
been freshly drawn before boiling.  After it has boiled it should 
be left to cool for not more than 30 minutes so it is at least 
70°C when the powdered infant formula is added.

Always use exactly the right amount of powdered infant 
formula. Follow the instructions on how to scoop the milk 
powder, and level it, given on the tin or packet of powdered 
infant formula. Formula feeds that have too little powder, or 
too much powder, added can harm your baby’s health.

Make sure the made up infant formula is not too hot for your 
baby by testing the temperature on your wrist before the feed. 
Do not warm infant formula in a microwave.

Throw away any milk your baby hasn’t drunk at the end of a 
feed or throw it away within 2 hours of making up the milk.

If you store a made up bottle of infant formula in the 
fridge, keep this for no more than 24 hours, in a fridge at a 
temperature below 5°C. 




