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Healthy Start vouchers 
 
What is Healthy Start? 
 
Pregnant women and families with children under four who receive certain benefits can get 
Healthy Start vouchers. Pregnant women and families with children aged over one and 
under four years old can get one £3.10 voucher per week.  For children under one year old, 
they can get two £3.10 vouchers (£6.20) per week. The vouchers be used to buy milk, plain 
fresh or frozen fruit and vegetables and infant formula milk. 
 
More information can be found on the Families directory. Full details and for the application 
form visit www.healthystart.nhs.uk or telephone 0345 607 6823. 
 
Do you still need a health professional’s signature on the Healthy Start application 
form? 
 
Due to a change in the law, from 6 April 2020 you will not need a health professional’s 
signature on the application form. Until then, the Healthy Start Issuing Unit are accepting any 
unsigned application forms and will process them after 6 April.  All applications should still be 
signed by the person applying. 
 
What is the Government doing to support Healthy Start beneficiaries who are 
struggling to obtain infant formula? 
 
The Department of Health and Social Care is in discussions to ensure a good supply of 
infant formula.  Additionally, the British Specialist Nutrition Association Ltd who represent 
manufacturers of formula, have put out a note of reassurance to parents on both their 
website and via Twitter to calm concerns and to ask people to be considerate in the way 
they shop to ensure a good supply of formula remains available.   
 
The Healthy Start helpline is also reminding people who wish to use their Healthy Start 
vouchers to purchase infant formula that they can use them in smaller local shops and 
pharmacies which are registered with the scheme, as well as in large supermarkets.  
 
Why can’t Healthy Start vouchers be used for online shopping? 
 
This is not currently in place. Healthy Start vouchers must be used with shops who are 
registered with the Healthy Start scheme.  There are over 21,000 shops registered with the 
Healthy Start scheme across the UK, including many independent local shops and 
pharmacies.  
 
Locally in Leicester, we have completed a retail audit of shops that will accept vouchers.  
 
Why are some retailers refusing to accept Healthy Start vouchers, due to a preference 
for contactless payments? 
 
The Department of Health and Social Care have reminded retailers of the importance of 
continuing to accept Healthy Start vouchers, as Healthy Start beneficiaries may not have 
access to other forms of payment. 
 

https://families.leicester.gov.uk/family-information/family-health/healthy-start-vouchers/
https://www.healthystart.nhs.uk/
tel:03456076823
https://families.leicester.gov.uk/media/1802/healthy-start-voucher-full-retailer-list.pdf


Why can’t Healthy Start vouchers be issued automatically during the Covid-19 
pandemic, without people having to apply? 
 
Healthy Start is a statutory scheme and vouchers can only be issued on the receipt of a 
completed application.  People are not automatically enrolled but they are invited to apply - 
all families who are eligible for the scheme are sent a pre-populated application form.  The 
application form is also available on the Healthy Start website.  The Department of Health 
and Social Care have explored automatic enrolment as part of their work on the digitisation 
of the scheme, but some families have indicated that automatic enrolment would not work for 
them where they don’t wish to participate in the scheme. 
 
Healthy Start vitamins 
 
Vitamins  
 
Healthy Start Vitamins are part of the Healthy Start Scheme. They are available in tubs of 
tablets for pregnant women and bottles of drops for children, and each tub/bottle contains 
eight weeks’ supply of vitamins.  
 
Further information about Healthy Start Vitamins can be found on the Healthy Start website, 
www.healthystart.nhs.uk and guidance on vitamin intake and supplementation can be found 
at https://www.nhs.uk/conditions/vitamins-and-minerals/.  
 
Where can beneficiaries get Healthy Start vitamins?  
 
In Leicester, healthy start vitamins are normally either be handed out by midwives and health 
visitors or collected by families at various children’s centres and health centres. Due to the 
recommendations on social distancing and reduced circumstances, these normal routes will 
not be options for the majority of people. We are looking at how families will be able to 
access them during the lockdown. 
  
Is the NHS Supply Chain able to distribute Healthy Start vitamins?  
 
Both supplies and delivery of vitamins product are still going ahead unchanged – there are 
plenty of supplies in stock and can be ordered in the usual way from NHS Supply Chain.  
 

https://www.nhs.uk/conditions/vitamins-and-minerals/

